
CONTROLLED MAGNETICS WARRANTY POLICY 
 
 
Controlled Magnetics Incorporation warrants to the original purchaser to correct by repair, replacement or 
refund of original purchase price, at Controlled Magnetics option, that may fail in service within the 
applicable period as set forth below, from the date of manufacture provided however, that conditions of 
operation have been normal at all times, and that the equipment has not been subjected to abnormal stress 
from such causes as incorrect primary voltages or frequency, improper ventilation or improper use.  This 
warranty is made on the condition that prompt notice of defect is given to Controlled Magnetics in writing 
within warranty period, and that Controlled Magnetics inspection reveals to its satisfaction that the original 
purchaser's claim is valid under the terms of this warranty. 
Controlled Magnetics obligation under this warranty, which is in lieu of all other warranties, express or 
implied warranty, including the implied warranty of fitness for a particular purpose and merchantability, is 
limited to replacing or repairing defective products or parts, free of charge, provided they are returned to 
the factory, or refund of original purchase price, at Controlled Magnetics option. However, purchased 
components including but not limited to capacitors, circuit breakers, terminal blocks and fuses shall not be 
covered under this warranty.  Repairs or replacement deliveries shall not interrupt or prolong the term of 
this warranty.  Controlled Magnetics will not be liable for any special , indirect, consequential or incidental  
damages, including without limitation, from loss of use, data, function or profits deriving out of or in 
connection with the use or performance of the product and shall have no liability for payment of any other 
damages whether in an action of contract , strict liability or tort.  The remedy provided herein states 
Controlled Magnetics Incorporation's entire liability and buyer's sole and exclusive remedy here under. 
 
 
 
 
Warranty Period: 
 
Standard catalog transformers: 10 year limited 
Custom Transformers: 1 year 
Custom Products: 1 year 


